
 

 

COLLECTION OF ELECTRONIC RESIDENCE PERMITS READY 

FOR THE DELIVERY 
 

 
When his/her electronic residence permit is ready for the delivery, the applicant shall 
receive a text message to the phone number indicated during the renewal procedure. In 
case the applicant is unable to receive the message, he/she will have the possibility to 
check for the status "ready for delivery" on the website 
https://questure.poliziadistato.it/stranieri If this status is achieved, the applicant shall 
indicate in the portal the file number written on the receipt or the insurance number of the 
postal kit he/she has sent. 
Applicants can collect their residence permits on Tuesdays at the offices in Via Fausto 
Beretta nr. 19. 
 
On the day of the delivery of their residence permit (which is the day of its actual entry into 
force), the applicants must show up together with all the eventual minors registered in their 
residence permit, and must bring along a valid passport, the expired permit and the 
insurance. 

 


