
 

 

 

- THE SEZIONE SOGGIORNI (ALIENS’ REGISTRATION OFFICE) DEALS WITH:  

 First grant, extension, update, transformation of non-EU nationals’ residence permits; 

 First grant, extension, update, transformation  of long-term EU residence permits (formerly 

known as Carta di soggiorno for non-EU nationals under art. 9 of the Unified Code on 

Immigration or Legislative Decree 286/98); 

 First grant/extension of all kinds of travel documents for foreign nationals; 

 First grant and extension of long-term residence permits (Carte di Soggiorno) for non-EU 

dependents of EU nationals. 

N.B. applications for Work Authorizations (Nulla osta per ingresso e assunzione al lavoro) and 

Family Rejoining (ricongiungimento familiare) must be filed to the Prefettura’s Sportello Unico 

per l’Immigrazione (via Mameli, Marghera, Venice). 

 

- OPENING HOURS- 

  Monday Tuesday Wednesday Thursday Friday 

Identification 

and 

fingerprinting 

(only by 

appointment)  

 

=> 

 

8:00 - 14:00 

 

 

8:00 - 14:00 

 

8:00 - 14:00 

 

8:00 - 14:00 

 

8:00 - 14:00 

Appointments 

for non-

biometric paper 

residence 

permits (issued 

and printed by 

the Questura of 

Venice) and 

general 

information are 

given out every  

 

=> 

 

/// 

 

8:00 - 9:30 

 

 

/// 

 

8:00 - 9:30 

 

/// 

Collection of 

printed 

residence 

permits 

=> 

=> 

/// 

/// 

8:00 - 14:00 

/// 

8:00 - 14:00 

14:30 - 17:30 

8:00 - 14:00 

/// 

8:00 - 14:00 

/// 

N.B.: only applicants with a queue management ticket will be admitted into the office. Said 

tickets can be collected from 8:00 a.m. until 9:30 a.m. from Monday to Friday (all applications) and 

from 14:30 until  15:30 hrs. every Wednesday (collection of printed residence permits only). 

 

UFFICIO IMMIGRAZIONE 
21 via Nicolodi, 30175 Marghera, Venice 



- ADMITTANCE PROCEDURES - 

 APPLICATIONS FILED THROUGH A POST OFFICE. 

All applications filed through a post office will be dealt with every day (Monday to Friday) from 

8:00 a.m. until 14:00 hrs. Before being admitted into the office you must collect a queue 

management ticket (collection of said tickets is available from 8:00 until 9:30 a.m., Monday to 

Friday). 

N.B. upon filing your application at a post office, you will be informed which police office to attend 

personally (Ufficio immigrazione Questura Venezia/Commissariato di PS Chioggia/ Commissariato 

di PS Portogruaro/Commissariato di PS Jesolo).  

 APPLICATIONS FOR PAPER RESIDENCE PERMITS PRINTED BY THE 

QUESTURA OF VENICE. 

In order to file an application for a non-biometric paper residence permit issued and printed by the 

Questura of Venice, you must arrange an appointment beforehand (Tuesdays and Fridays from 8:00 

until 9:30 hrs.) While receiving your appointment you will be provided with all the necessary 

information regarding first grants and extensions of residence permits. All original documents in 

your possession will receive a first evaluation on said occasion. 

 HOW TO COMPLETE YOUR APPLICATION. 

All missing documents that are required to complete your  application can be produced every 

Monday  from 08.00 until 9.30. a.m.  

 HOW TO RESCHEDULE (MOVE FORWARD/POSTPONE)  

YOUR APPOINTMENT 

If you want to reschedule the date of your appointment (i.e. the day you are required to appear 

either to complete an application filed through a post office or first submit an application directly to 

the Questura’s Ufficio Immigrazione), you can file such a request every Tuesday and every Friday 

from 8:00 until 9:30 hrs. 

Only specific and well-grounded rescheduling applications (i.e. moving forward or postponing 

your appointment) will be taken into due consideration. 

In order to request the rescheduling of your appointment you may also send at least 15 working 

days before the date scheduled for your appointment a certified email (PEC) to the following 

address: immig.quest.ve@pecps.poliziadistato.it. This email shall contain your personal details and 

mention the specific and well-grounded motifs justifying the rescheduling of your 

appointment, together with a contact phone number or a certified email address (PEC)  where the 

new appointment can be sent. 

Should you instead fail to appear at the Questura on the day set for your appointment for a 

justified reason, it will possible to arrange a new date in the same way as mentioned before (see the 

rescheduling paragraph). 
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 HOW TO COLLECT YOUR PRINTED RESIDENCE PERMIT 

You can collect your printed residence permit: 

- On the day mentioned in the text the Questura sent to your mobile phone, advising you that 

your residence permit is ready for collection;  

- If you are the holder of a printed non-biometric paper residence permit or if you failed to 

collect your biometric residence permit on the day set for its collection, you may come and 

collect it every Tuesday, Wednesday, Thursday and Friday morning from 8:00 until 14:00 

hrs. (queue management tickets are available every Tuesday, Wednesday, Thursday and 

Friday morning from 8:00 until 9:30 hrs.); 

- In any case, all types of printed residence permits can be collected every Wednesday 

afternoon from 14:30 until 17:30 hrs. (queue management tickets are available every 

Wednesday afternoon from 14:00 until 15:30 hrs.). 

 

 APPOINTMENTS FOR LAWYERS 

If you are a lawyer and want to request an appointment to discuss the position of up to five of your 

clients, you may send an email to the following address: immig.quest.ve@pecps.poliziadistato.it, 

mentioning your clients’ personal details, the address of your legal practice and attaching a copy of 

each proxy.  

Appointments for lawyers are only scheduled for Thursday mornings from 9:00 until 12:00 hrs. and 

will be confirmed by certified email. It is worth mentioning again that you may only discuss the 

position of no more than 5 (five) of your clients at a time. 
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